Map Key

@ Rental ECV (A6)
@ Rental Manual Wheelchair

0 Membership/Guest Relations (B6)

‘D Accessible Dining

@ Restrooms

@ Water Fountain

O A™M

@ M Accessible Route

Q Stairs

@ Touch Exhibits
g Low Light Exhibits
@ Assistive Listening (devies ovilable)
] Text Telephone
7/// Rough Terrain
< Incline Direction
* Zoo Shuttle Route

O First Aid (B5)

For all emergencies call

718.220.5063

For complete information
regarding exhibits and rides,

please see our Zoo Map.
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Accessibility
Information
Map

Bronx Zoo

AWildlife Conservation Society Park

® Wheelchair Access

Building Access: All buildings are wheelchair accessible.

Rides Access: Rides have specific boarding requirements and accommodations for guests using
wheelchairs. Guests may need assistance from a member of their party to transfer from their
wheelchair onto a ride system in order to fully utilize the attraction.

Please note: Zoo staff are not permitted to physically transfer guests from wheelchairs.

Wild Asia Monorail

Seasonal: May — Oct

Accessible for wheelchairs up to 26" wide. Guests

using motorized scooters or wheelchairs wider than

26" (which includes zoo rental wheelchairs) have the
option of being assisted by a member of their party

into an appropriate-sized wheelchair (available at the
monorail platform) or, if possible, onto a monorail seat.
Please ask a staff member at the entrance for information.
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Zoo Shuttle

Seasonal: April - Oct

(closed Wednesdays July & August; weekends only Sept & Oct)

Can accommodate standard wheelchairs and most electric
wheelchairs or small scooters, but not Electric Convenience
Vehicles (ECVs). Due to the 4-wheel, heavy-duty construction
of zoo rental ECVs, they cannot be loaded onto the shuttle.

Some attractions are seasonal. Availability also subject to unforeseen conditions such as weather, capacity, or mechanical or animal-related issues.

Access Symbol Descriptions

throughout the atftraction experience. This does not
apply to Electric Convenience Vehicles (ECVs) or
motorized wheelchairs at any of the ride attractions.

) Guests may remain in their standard wheelchair
&

o Guests may remain in their Electric Convenience
E\l Vehicles (ECVs) or motorized wheelchairs
throughout the attraction experience.

@ Service Dogs

Bug Carousel
Accessible for manual wheelchairs.

b

Nature Trek
Wheelchair accessible route through towers/bridges
and nature play zone. (ECVs not permitted.)
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Dinosaur Safari
Temporary exhibit: April 19 - Nov 3, 2019

Lift (max 600lbs) for loading onto the ride wagon can
accommodate standard wheelchairs and small electric
wheelchairs, but not Electric Convenience Vehicles (ECVs) or
heavy electric wheelchairs . Due to the 4-wheel, heavy-duty
construction of zoo rental ECVs, they cannot be loaded onto
the lift. Transfer chair available on site.

& IR

.« | Guests who are able must transfer to the ride
&>R| vehicle seating with assistance from another
member of their party. Ride attendants may
not assist.

L. Guests must transfer to a manual wheelchair.
E1>& | Transfer wheelchair available at site. Zoo staff
are not permitted to physically transfer guests
from wheelchairs.

Guests who rely on a service dog may bring it into the zoo, provided that the animal remains properly
harnessed/leashed and under the control of their handler at all times. Upon arrival, guests must check in
with Admissions and receive a service animal admission form. Guests are solely responsible for the care

and control of their service animal.

Welcome!

Thank you for visiting the Bronx Zoo.

This handout provides general information
about the accessibility of zoo grounds

and exhibits.

Please use it along with the Zoo Map for
complete information regarding exhibits
and rides.

<& 0‘;\(9-\‘-'
§\ &0“‘?\40\.'\4‘@‘&30 \§
&L O 5}'}\ & 4~\\>
Q¥ v‘.’? K0° 9
Exhibits Y000
African Wild Dogs ([
Aquatic Bird House o
Baboon Reserve ( [
Butterfly Garden o
Carter Giraffe Building (]
Children’s Zoo () o
Congo Gorilla Forest | @ [ N N )
Himalayan Highlands | @ | @
JungleWorld e | o
Madagascar! | O
Mouse House o
NatureTrek ® o [
Sea Bird Aviary ([
Tiger Mountain o o
Wild Asia Monorail o
World of Birds o e ©
World of Reptiles e | o
Dinosaur Safari o

& Security and © First Aid

In case of emergency,
please notify Security at 718.220.5063.

First Aid is located next to the Bronx Zoo Store.



